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What's New

• Added AC fail and AC restore events to be reported in 10 seconds to be compliant with EN-
50131.

• Added serial lockout for 24hours after 20 invalid codes; it can be unlocked by arming and 
disarming from the keypad with the master code.

• Added WD1 support

V5.23.000(released on May 25, 2018) 
Firmware Download 
SP4000 V5.23.000 

What's New

• Fix a bug that caused the panel to show a wrong time.

V5.20.000(released on April 13, 2016) 
Firmware Download 
SP4000 V5.20.000 

Improvements

• Generate a 2100Hz tone at the beginning of a modem connection to improve the modem 
communication on VOIP lines
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